Employability Conference – June 21. Workshop Report Template 
	Workshop no :        3                    Title :    Engaging with harder to reach groups
Facilitators: Shukriya Addow/ Fiona Taylor 
No of participants: c 25
Interactive tools used eg whiteboard/Menti/Teams chat : Mentimeter

	Key objective – 
Understand how better we can work together to support harder to reach/engage groups. 
The workshop aims to identify which groups of residents we are finding harder to reach; what are the current barriers to engagement for these groups; and explore successes/good practice and identify what we can do individually and collectively to improve engagement.

	Specific challenges discussed/identified 
	Solutions/actions  to address these and who might take these forward 

	Are the groups harder to reach or is the system itself creating barriers to engage with these groups? 

Should we use the term harder to reach if we know where the groups are?
	
We need to be careful of the language we use. Can we say something else other than harder to reach? 

The challenge is on the organisation delivering the service to ensure we they are accessible to all groups. 


	Why it’s important to engage with these groups?
	· To create equal opportunities 
· Many of these groups already feel left out so we need to keep reaching out to them
· We have many excellent opportunities we need to make sure young people know about them

	How we deliver a service can be part of the issue. E.g. lack of IT equipment and digital poverty could be excluding some groups. 

Location of the service provider can be an issue for some groups. Especially if they can’t afford travel expenses or live in remote areas
	Can we support people with linking them with the right organisations/funding opportunities that can offer IT support and IT equipment. 

	
	We (service providers) should go to where people are and not wait for them to come to us. 
However, we also need to enable people to leave their LAs to access further opportunities. There is a campaign for free travel for young people, we should push for this and gather evidence how this will be useful for the groups we work with. 

	Support for parents and the family
	We should be looking at household support and how support the family moving forward. Young people also need life skills support around money management, debt. Etc 

	Anything else raised that we should be aware of?
We should be asking the groups we are trying to engage with what works best for them? How we can support them? And move from there on developing services and support. 


	General feedback from the group on the workshop?
We had very interactive session and the group discussion was very informative. General feedback was that we all need to work effectively in partnership and coordinate support. We need to keep each other up to date on our service offer and any changes. 



	



